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Hayward, Califormia USA

Premises Network Wiring Products

1. THE WARRANTY

Dynacom products are built under rigid documented
procedures. We are confident in their unifﬂrmit}r and

conformity to the highest industry standards. Dynacom

warranties all of our TIA, 568-A compliant Premises
Network Wiring Products for 25years. The products can
be used as stand-alone components or an integral part of
a high speed Category 5 Datacom cabling “link”, as specified
in TTA/EIA TSB-67. The Dynacom warranty is to the

end user only.

2. DOCUMENTATION & ACTIVATION

To activate the warranty an “Application for Warranty”
must be completed. The installer of record must complete
documentation form. The following information is required:
A The user’s company, contact name and the site location
A Dynacom products by part number and quantity
A The application and system *activation or cut-over
date.
A The “Application for Warranty “ form must be
completed, in full and returned to Dynacom within
15 days of system power up.
*The warranty becomes effective upon Dynacom's receipt
of the Application for Warranty” form submitted by the
installer of record. By registering the system and or
components with Dynacom, the 25:}fﬂar warranty clock
is started. The warranty and Dynacom’s obligation expires

on the anniversary of the “activation” twenty five years, to

the date in the future.

3. CERTIFICATION

Dynacom will register, certify and validate the installation
location, application and use date of Dynacom products.
Within 15 days the Dynacom will issue a “Certificate of
Warranty” to the end user or other contact(s) at the
address(s) listed on the “Application for Warranty”.
Applications for Warranty are available from Dynacom or
authorized agents.

www.dynacomcorp.com

1.800.423.1066

4. TERMS & CONDITIONS

Dynacom products are fully warranted under our liberal
evaluation policies. We rely purely on visual inspection by
Dynacom authorized personnel. Obvious misuse, damage
due to miss-handling or other gross or non-industry
accepted installation methods or uses would be determined,
by an on the spot evaluation by Dynacom or authorized
supplier (Distributor).
The warranty provided herein shall be void and
unenforceable to the extent that the product (s) have:
A Been subject to: abuse, neglect, misuse, vandalism,
improper repackaging, or damage by accident; fire,
flood, wind, earthquake or any other act of God.
A Been used in non-compliant or improper: application,
repair, alteration, system design, installation or
construction.
The warranties contained herein are in lieu of all other
warranties, expressed or implied, including, but not limited
to, any implied warranty of merchantability or fitness for
a particular purpose. In no case shall Dynacom be liable
for any incident, special or consequential damage. This
limited warranty s non-transferable from the original

ﬂmﬂrship or location.

5. REPLACEMENT

Product warranty replacement is at the sole discretion and
judgment of the authorized Dynacom distributor, supplier
or Dynacom. The exchange or replacement is for like
product only. No refunds or credits unless specifically pre-
arranged will fulfil Dynacom’s obligations. Dynacom and
its agents assume no responsibility for any damages,
additional labor or associated costs and claims beyond
those herein stated.
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Thank you for selecting and using Dynacom products. If you need assistance or have questions please call us.

We have just become twenty-year pariners, through warranty. Dynacom’s warranty is to the end user.

We will send the factory-certified warranty to the addresses
and contact(s) indicated by check boxes below.

The following important historical information must be legible

and complete.
A Date: System or components activation date:
A Tnstaller or installation company name & address: .I Check box to indicate warranty delivery
Compiny Name
Address
City/ St/ Zip
A\ Tnstaller contact name & title or responsibility: D Check box to indicate warranty delivery
Contact Name .
Title / Respnsibility
A Company, site address and contact:
Company Name
Address
City / St/ Zip

Contact Name

Title / Responsibility

A Product application. How are the products used? Be as specific as possible:

A Testing & certification(s) provided to the end user (example: Cat5, TIA, 568-A): Check box if tested by TSB 67 compliant test device.

A Cible type and brand name(s):

A Distributor or supplier and their location where Dynacom product was purchased: Note: Please use the reverse

Company Name or additional paper as needed,
Address

City / St/ Zip
A Product Description Part No. Quantity
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